Transferring between fund accounts with your annuity account – Client Internet Service
A number of our clients have experienced delays in obtaining information on their accounts from the MetLife (formerly Travelers) Website.   Here is the procedure I use and hopefully it will work for you as well.

 1 -  Enter www.av.metlife.com
 2 -  Enter User ID < your Social Security # >

           (No dashes, just numbers)

 3 -  Enter Pin/Password code.   (First time users, enter Date of 

                                                        Birth:MMDDYY - Additionally first 

                                                        time users will be required to set a 

                                                        new password.)

 4 -  Click on “Portfolio” to see “Your Portfolio”       

 5 -  Click on “Transactions” tab on top

 6 -   Click on “View Available Transactions” tab on left

 7 -  Click on “Transfer” tab on left

 8 -  Click on green bi-directional arrows at the right of the fund

        account that you want to transfer from

9 - Screen will show that fund account.  For the “From”, select %   

        or dollar amount, and enter the value (% or $ amount).  Note:  A 

        dollar amount is the easiest to calculate.

10 -  Click the fund account where the transfer is going “To”, then 

        select % or dollar amount.  Enter the % or $ amount.

11 -  Click Continue

12 - If another transfer is wanted today, click on “transfer” tab on 

        left.

13 - Repeat steps 8 through 11 above.

14 - Click “Submit” button below when all desired transactions 

        have been entered and you want them to be submitted.

Note:

In the future, the most current copy of this user guide can be found on the www.davidhoranagency.com website.   Go to the Direct Service page, click on the “Accessing your annuity account” icon.

Alternately you can call us and our staff can email it to you.     

Thank you,

Tim Horan

